
Blenheim CBD Storm event 
29 October 2021 
CBD survey results 
11 November 2021 



What happened? 
• Short, sharp rainfall event that 

affected central Blenheim starting 
at around 4.15pm on Friday 29 
October 

• >50mm of rain and hail in one 
hour 

• Significant flooding event for the 
CBD and nearby residential areas 

• No Metservice weather warning 



Survey 
• Survey aimed at identifying flood affected businesses in 

Blenheim CBD 
• Issued on 3 November following discussions with 

Blenheim Business Association and Marlborough 
Chamber of Commerce 

• Paper survey distributed on foot by MDC councillors/ 
staff and Harcourts and BBA volunteers on 3 and 4 
November 

• Online survey also available 
• Survey closed on Wednesday 10 November 



Key results 
• 102 CBD business stated they were affected via the survey 
• Flooding from roof/ceiling/ground and building damage 

were the biggest impacts 
• 62% have insurance for building damage, 22% for financial 

losses. 4 businesses were uninsured. 
• 64% had to close due to the flood, a third of these just on the 

Friday. 19% had to close for 3 days or more 
• 38% faced costs of $1,000-$10,000, 18% $10,000-$50,000. 4 

businesses stated costs of  over $50,000 
• 9 businesses requested some form of support 

 
 
 















Actions taken 
• Mayor, councillors and staff from MDC, and 

volunteers from BBA visited all CBD businesses 
to deliver survey 

• Businesses that requested support have all been 
contacted by Chamber of Commerce or 
Business Trust Marlborough to discuss needs 
and offer business support 



Actions taken 
• MDC water services team: 

• Responding to specific Council stormwater 
network issues raised from the surveys 

• Reviewing data from the survey to pinpoint 
areas for further investigation 



Key messages 
• The storm impacted a large number of CBD businesses. The 

businesses showed resilience in their response and were 
quickly back up and running in most cases 

• A small number of businesses were significantly affected with 
large repair bills and/or extended closures 

• Councillors/MDC staff, Harcourts staff and BBA walked the 
town to discuss the impact with businesses and deliver 
surveys 

• Council services dept is assessing the stormwater network 
using feedback from the businesses 



Further information 
• https://www.marlborough.govt.nz/civil-defence-

emergency-management/29-october-2021-storm-
event 

• Contact: 
• Survey data neil.henry@marlborough.govt.nz 
• Water services: 

stephen.rooney@marlborough.govt.nz 
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