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Welcome to the first issue of the Marlborough CdeM news. We’re 
keen to let you know more about who we are, what we do and how 
you can be better prepared to get through an emergency. 

Thanks to our colleagues in the West Coast CdeM Group for the 
inspiration for this newsletter. 

Who will be 
your first 
responder?
you could be the first person to 
offer help to your neighbours in 
an emergency.

The November 2016 earthquake saw 
a lot of us out in the street in whatever 
clothes we could grab, checking up on 
neighbours. This means we were acting as 
‘first responders’, making sure others were 
all right and offering help where it was 
needed.    

Services such as Police, Fire, Ambulance 
and the Marlborough Emergency Response 
Team are key responders in an emergency. 
As always, they need to be able to reach 
you safely and prioritise the areas of 
greatest need. If you can support yourself 
and others around you for at least a week, 
you really take a load off our emergency 
services and you’ll feel better, too. 

WE’RE ALL IN THIS TOGETHER 
Our communities and civil defence. 
Civil defence emergency 
management (CdeM) isn’t just 
about a single agency. In fact, 
you might think of CdeM as a 
coordinating organisation.

Before, during and after an emergency we 
work with a wide range of government 
and community organisations to help 
people prepare for, respond to and 
recover from emergency events. 

People are the most important part of civil 
defence and emergency management.  
We’re all responsible for preparing for 
emergencies, for making sure that other 

people know about our plans and for 
helping each other.

A big part of our day-to-day work 
involves talking with people from around 
Marlborough, and supporting them to take 
the first steps in being prepared for an 
emergency. A typical day can see us doing 
anything from practicing an evacuation 
with people from a retirement community, 
working with other government agencies 
to improve our coordination, or sharing 
experience with our colleagues 
across New Zealand.
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shake IT OuT!
new Zealand shakeOut, our national earthquake 
drill and tsunami hīkoi, is taking place on 
Thursday 18 October 2018 at 9:30 am.

ShakeOut is held across the world to remind people of the right 
action to take during an earthquake, Drop, Cover and Hold – and to 
practise a tsunami hīkoi if you’re living in or visiting a coastal area.

New Zealand ShakeOut was first held in 2012, and then again in 
2015. Whether you’re doing the drill for the first time or you’ve 
done it before, taking part in New Zealand ShakeOut 2018 is as 
easy as 1-2-3.

You can be sure the Marlborough CDEM group will be practicing 
our ‘drop, cover, hold’ right along with you! We might even share 
some photos in the next newsletter. 

If you’re interested, take a look at www.shakeout.govt.nz to 
find out more. 

heroes in plain clothes

Ask us! 
Feel free to ask questions!

Just email us at Catherine.Coates@marlborough.
govt.nz and we’ll publish your question and our 
response in the next edition of the newsletter. 

If you’re interested in volunteering for any of 
these roles, get in touch.

We provide training and other resources and it 
gives you an opportunity to share your knowledge 
and expertise. 

nothing happens around here without our 
volunteers! 

Being a civil defence volunteer doesn’t mean that you need a 
superhero cape; being willing to work with people from a range 
of backgrounds is more important. Our volunteers work in the 
Emergency Operations Centre (EOC) on Wither Road; support their 
communities to operate a civil defence centre in an emergency and 
use a range of specific skills in the Response Team. 

"Civil defence is people helping 
people."
Marlborough Express, 14 August 1989


