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Introducing...Renwick 
It can’t be said too 
many times – we love 

We have a new volunteer group in Renwick, reinvigorating a group that has been there 
for a while. These wonderful people are here to help share emergency preparedness 
information with their community and to provide support if we need to open a civil 

our volunteers! defence centre in an emergency. 

If you’re interested in being part of this group, please contact me at 
Catherine.coates@marlborough.govt.nz. 

https://www.marlborough.govt.nz/civil-defence-emergency-management 

EQC legislation changes 
the earthquake 
commission has recently 
made some changes 
to the way it covers 
homeowners for damage 
to their property caused 
by a natural disaster. 
The changes started in July 2019 and 
are being phased in over 12 months. In 
summary the four changes to the law are: 

• further scope for EQC to share property 
related information as necessary to 
settle insurance claims 

• from February 2019, an immediate 
extension of the timeframe for lodging 
a claim from three months to two years 

• from 1 July 2019, removal of the 
$20,000 EQCover for contents 

• from 1 July 2019, an increase in the cap 
on EQC residential building cover to 
$150,000 (+ GST). 

It’s important to know about these changes will afect you, so for more 
information take a look at the eQc website: 

www.eqc.govt.nz/what-we-do/eqc-insurance/act-changes 
there’s a summary of the changes and questions and answers to 
commonly asked questions. 
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IN MY NEIGHBOURHOOD 

Mind your business 

You can sign up for ShakeOut now at www.shakeout.govt.nz 

Once you’ve signed up to ShakeOut, the organisers will keep you 
updated and send you information to help you plan your drill. 

so are we. If you know your neighbours, you’re 
more likely to be supported when times get 

Kiaora! 

Hi! 

If you re keen to fnd out more about Neighbourhood Support, contact our Neighbourhood Support 
Co ordinator Karen MacKenzie, on Karen.mackenzie@marlborough.govt.nz 

website 

OUR NATIONAL EARTHQUAKE DRILL AND TSUNAMI H˜KOI 

GET 
READY 
TO SIGN UP TODAY 

SHAKEOUT.GOVT.NZ 

OCTOBER

17TH 
1.30PM 

https://www.marlborough.govt.nz/civil-defence-emergency-management 

a new Get ready website has been released 
by the Ministry of civil defence emergency 
Management. this website is a great resource for 
advice on getting prepared for an emergency in 
your home, school or work place. 

https://getready.govt.nz 

an emergency can be hard on 
business owners. If your staf 
can’t get to work, your building 
is damaged and you’re without 
power for several weeks, what 
will you do? 

Rather than being completely 
overwhelmed by an emergency, take 
the opportunity to do a little planning 
in advance. Involve your staff and even 
your customers; you’ll be surprised at the 
ideas they can offer! 

The Ministry of Business, Innovation and 
Employment (MBIE) has links to some 

resources that can make it easier for 
businesses to get ready for emergencies, 
adapt to changing circumstances and get 
through tough times. 

Have a look at: https://www.business. 
govt.nz/risks-and-operations/planning-
for-the-unexpected-bcp/continuity-and-
contingency-planning 

your neighbours will 
probably be the frst people 

tough and you will know who 
you’ll see in an emergency. may need your help. You don’t 

so, do you know them? need to be best mates, or know 
everything going on next door. 

Marlborough Civil Defence Emergency 
You just need to be able to say Management works closely with 
‘kia ora’ or ‘hi’. Easy! Neighbourhood Support. They’re all about 

making our neighbourhoods stronger and 

ShakeOut again 
the Ministry of civil defence & emergency 
Management is encouraging all schools, businesses 
and households to sign up, hold a drop, cover and 
Hold drill, and plan a tsunami hīkoi if you are in a 
tsunami zone. 
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Look through a diferent lens 
Here at Marlborough cdeM we’re in the 
business of thinking about emergencies. 
It’s easy for all of us to get trapped into ‘disaster thinking’ so it’s helpful to 
look at things from another point of view. The team of people involved in 
the AF8 project have certainly given us some insights. 

Myth 
Earthquakes and bad weather (or 
hot, still weather) are related. 

Busted! 
There is no relationship between 
earthquakes and the weather. This 
myth is thousands of years old; 
in fact, it dates back to the 4th 
century BC and some interesting 
ideas from the philosopher 
Aristotle. In reality, earthquakes 
originate so far below ground 
that they cannot influence the 
weather. 

Myth 
The safest place to be in an 
earthquake is under a doorway. 

Busted! 
This out dated belief may have 
emerged from the 1906 California 
earthquake, where pictures were 
taken of a collapsed adobe house, 
with an intact doorframe. Modern 
homes are built so that doorways 
are no safer than any other part 
of the house. You’re much safer 
under a table, hence the advice to 
‘drop, cover and hold’. 

please see the aF8 website for more 
details www.projectaf8.co.nz 
AF8 Facebook page for updates: @AlpineFault8 

We’re still busting myths about 
emergencies. this time, we look 
at earthquakes. 

The sense of living in a dynamic and changing 
environment is strong in Te Ao Māori and can 
help us look beyond our fear of a disaster, to our 
place in the world. Take a look online at some of 
the stories of Rūaumoko. Think about reading the 
story to your tamariki or mokopuna, either in Te 
Reo Māori or in English. There’s also cool stories 
available on YouTube. 

If we didn’t have the Alpine Fault, the South 
Island would look very diferent 

…no Southern Alps 

…no ski-ing, no mountains to climb 

…a much less diverse landscape, no Mackenzie 
country or West Coast bush 

…lower biodiversity; no Alpine plants or animals 



If your life, health or property is in serious danger, an 
Emergency Mobile Alert could be sent to your mobile phone. 
The alerts are sent using cell broadcast technology, so there is no need 
to sign up or download an app. They can also be targeted to afected 
areas, so you will only get them if the emergency is in your area. 

Emergency Mobile Alert messages can only be sent by the Ministry of 
Civil Defence & Emergency Management, Civil Defence Emergency 
Management Groups, NZ Police, Fire and Emergency New Zealand, the 
Ministry of Health and the Ministry for Primary Industries.  

If your phone is on, capable of receiving them and inside the targeted 
area, you should get the alerts. You can fnd out whether your phone 
can receive the alerts at civildefence.govt.nz. 

Emergency Mobile Alert messages do not replace other emergency 
alerts. They are an additional way of warning you, along with other 
channels. Take immediate action. Not all phones are capable of 
receiving the alerts, so if you receive an alert, let others know. If you 
feel your life is in danger, don’t wait for an ofcial warning. 

How does Emergency Mobile Alert work?
Emergency Mobile Alerts use a dedicated signal, so they are more 
reliable in an emergency when mobile phone and internet trafc could 
overload the network.

It doesn’t matter which network you are on. Any capable phone 
entering the area during the broadcast period will receive the alert.

Can I opt out of receiving Emergency Mobile Alerts?
As Emergency Mobile Alert is about keeping you safe, you won’t be 
able to opt-out of receiving Emergency Mobile Alert. Your phone may 
show optional settings used in other countries, but in New Zealand we 
will use a special broadcast channel that is permanently on.

What should I do if I receive an Emergency Mobile Alert?
Stop what you’re doing and follow the instructions. 

Emergency Mobile Alert messages are only sent by authorised 
emergency agencies, and only if there is serious threat to life, health or 
property (and one or two tests per year), so if you receive an alert take 
it seriously and do what it says. 

Emergency Mobile Alert does not replace other channels
Emergency Mobile Alert is another channel used for keeping you safe if 
there is an emergency. Other channels, such as radio, TV, websites and 
social media will still be used.  The alerts do not replace other alerting 
systems, or the need to take action after natural warnings.

You should still be prepared for an emergency, and you shouldn’t wait 
to get an alert before you act. If you feel your life is in danger, don’t 
wait for an ofcial warning. Take immediate action.

Take the time to make your own emergency plan which includes what 
to do, where to go, who can help you and who might need your help. 
You can make a plan online at happens.nz. 

Find out more about Emergency Mobile Alerts at 
civildefence.govt.nz. 

EMERGENCY 
MOBILE ALERT

If your life, health or property is 
in danger, Emergency Mobile 

Alerts can be sent to your 
mobile, without needing to 

sign up or download an app.

Visit civildefence.govt.nz 
to check if your phone is 

compatible.
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STAYING INFORMED 
one of the best things we can do in an emergency is to stay informed. there’s no one way to 
do this and sometimes, the tools we’d usually use aren’t available when we want them. If you 
get information, share it with your family and whānau, your neighbours and friends. 

A little word of caution, though – make sure you’ve got correct information before you share! 

here’s a list of good sources of information in an emergency. 

Social media 
The Ministry of Civil Defence Emergency 
Management and the Marlborough District 
Council post messages on facebook and 
Twitter. These will be up-to-date and 
accurate and will change as we have access 
to more information. We don’t do guesswork! 

Your phone (landline or 
cellphone 
Keep calls to a minimum, and send texts instead. 
Think about letting one person know you’re 
okay, and asking them to share the message. 

Antenno 
Antenno is a free mobile app that sends you 
notifications and alerts about places you care 
about in Marlborough. Nelson City Council is 
also using Antenno, so don't forget to include 
any places of interest to you in Nelson. 

Antenno is simple and easy to use and no personal information or 
log on details are required. No need to check multiple sources of 
information either – Antenno sends information directly to you. 

Antenno can also be used to immediately tell Council about things 
that need fixing, or give us feedback, direct through the app. 

emergency Mobile Alert (eMA) 
EMAs are messages sent by authorised 
emergency agencies to capable mobile phones, 
The alerts can be targeted to areas affected 
by serious hazards and will only be sent when 
there is a serious threat to life, health, property and 
occasionally, for test purposes. 

You don’t need to download an app and almost all capable 
phones will receive it, even on silent mode. 

If you get an EMA message, stop what you’re doing and following 
the instructions on your phone. Share information with others. 

remember, if an earthquake is long or strong, 
get gone. don’t wait for an alert. 

Radio 
Listen to the radio on your cellphone, at home, 
a battery-powered radio or in your car. You 
can listen to your usual station and we’ll be 
broadcasting live updates on Brian FM. Even if 
you’re not a regular Brian FM listener, it’s worth 
knowing the frequencies for Marlborough. 

as an event develops, and in extreme events 
where usual communication is limited, we’ll also 
use print information and noticeboards. 

RNZ National 
567AM or 101.7FM 

Newstalk ZB 
92.1 FM 

Radio Live 
95.3FM Blenheim and 
92.3 FM Picton 

The Hits 
96.9 FM Blenheim and 
89.1 FM Picton 

More FM 
92.9 FM Blenheim and 
94.7 FM Picton 

The Breeze 
89.7 FM Blenheim and 
98.7 FM Picton 

Brian FM  

• 100.9FM – Blenheim 

• 104.3FM – Seddon and Awatere 
Valley 

• 105.9FM – Picton, Okiwi Bay and 
French Pass 

• 100.1FM – Havelock 

We can also broadcast on maritime 
radio on Channels 63 and 65.   

Find out more at 
www.marlborough.govt.nz/social-media      |      www.marlborough.govt.nz/services/apps/antenno 

https://getready.govt.nz/prepared/stay-informed/emergency-mobile-alert 

https://www.marlborough.govt.nz/civil-defence-emergency-management 

https://getready.govt.nz/prepared/stay-informed/emergency-mobile-alert
www.marlborough.govt.nz/services/apps/antenno
www.marlborough.govt.nz/social-media

