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NEWS FROM THE MARLBOROUGH  
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The Council has again received a 
high resident satisfaction score, 
with 68 percent of residents saying 
they are satisfied with the 
Council’s services. The resident 
satisfaction survey was conducted 
between March and June 2021. 
Mayor John Leggett said it was a 
good result considering the 
challenging year everyone has had. 
“Overall satisfaction with 
Marlborough District Council has 
remained consistently high in 
recent years. Although our 
satisfaction level this year dipped 
slightly to 68 percent from 71 
percent in 2020, residents’ 
satisfaction is noticeably higher 
than the New Zealand average of 
44 percent. Covid-19 had a 
pronounced impact across the 
country, so our scores are 
particularly pleasing.”
“Three quarters of Council services 
rated by residents achieved a 
satisfaction level of 60 percent or 
above, with twelve achieving 80 
percent satisfaction or higher.”
“Parks and open spaces, 
emergency management, drinking 
water, sewerage and community 
facilities all scored highly.”
“Resident satisfaction is an 
important indicator for measuring 
the public’s perception of Council 
services.

This survey provides a snapshot of 
our performance, how satisfaction 
with one service compares to 
another, and over time 
demonstrates a longer term trend 
of how a service is performing, 
from the perspective of 
Marlborough’s residents,” he said.
The full report is available on the 
Council’s website at:
https://bit. ly/3lUXLix
The survey is run independently 
each year by SIL Research who ask 
residents to rate a range 
of Council services. The results 
help the Council measure its 
performance through targets 
set in the Long Term Plan and 
reported in the Annual Report. 
The researchers noted that the 
impact of Covid-19 and lockdown 
restrictions are likely to have had a 
continued effect on public 
sentiment this year.
A total of 600 surveys were used 
in the analysis. Data was weighted 
to reflect area, gender and age 
group proportions as per the 2018 
Census. The sample size allows a 
95% confidence level, +/- 5 
percent when the results are 
reported as totals. 
Marlborough District Council 
consistently scores higher than the 
New Zealand council benchmark 
across virtually all of its services.

Last year one of the turtles from the Tahuna 
Beach play area quietly made its way over 
the hill and ended up in Blenheim’s Pollard 
Park.
A year on from its 117km land journey, 
Council’s gardening team has recreated the 
turtle’s trip in Pollard Park’s display bank 
garden.
Asset Technician Rachel Hutchinson, said 
creating the scene was a lot of fun for 
the team. “Finding a rogue turtle on our 
doorstep last year was definitely memorable 
and not something we expected,” she said. 
Weighing in at over 100kgs the turtles have 
been a feature of the Tahuna playground for 
more than 50 years. 
“They were part of the original playground 
at Tahunanui Reserve when it was created in 
1963 by the Nelson Host Lions Club, along 
with a concrete whale, toadstools, seats 
and a train. Our display is also a nod to an 
important part of Nelson’s heritage,” Rachel 
said.

Resident satisfaction maintained 
despite challenging year 

A tribute to Tahuna’s turtle

Marlborough’s recovery from the July storm 
event has received a boost with Waka Kotahi 
NZ Transport Agency confirming recently it 
will fund 95 percent of the costs of the initial 
response phase.
Waka Kotahi NZ Transport Agency 
considered the request for an enhanced 
financial assistance rate (FAR) for the 
recovery work from the Marlborough District 
Council.
“I am pleased to confirm that a bespoke FAR 
of 95 percent has been approved for the 
response phase (currently estimated at $21.7 
million) given the scale of the recovery,” 
said Emma Speight, Director Regional 
Relationships, Greater Wellington and Top 
of the South for Waka Kotahi NZ Transport 
Agency.
Waka Kotahi’s emergency policy provides for 
the first 10 percent of costs at the normal 
FAR of 51 percent for Marlborough District 
Council, following which the 95 percent FAR 
will apply. 
Mayor John Leggett welcomed the news 
saying Marlborough faced a lengthy recovery 
after the storm caused widespread flooding 
and damage, resulting in a local state of 
emergency in the region. 
“This is good news for our region and we 
greatly appreciate the support of Waka 
Kotahi to help us deal with the devastation 
to our local roads from this weather event. 

On behalf of all our affected communities, 
we extend our thanks,” he said.
“The local roads hit hardest by the storm 
were Queen Charlotte Drive, Kenepuru Road 
and its various associated roads, Waihopai 
Valley, Northbank and the Awatere Valley 
Road. It’s been said, in places, some of the 
damage is as severe as that seen following 
the Kaikoura earthquake,” he said. 
Once the total cost for the recovery phase 
is known, the FAR for the final phase will be 
reassessed and taken to the Waka Kotahi 
board in 2022. “It should be noted that the 
board’s consideration of the recovery phase 
FAR will be contingent on available funds,” 
Emma Speight said.
Last week the local recovery transition period 
was extended in Marlborough for a further 
28 days.
The notice of extension of the local recovery 
transition period, under Section 94D of the 
Civil Defence Emergency Management Act 
2002, came into effect at 12.21 pm on 20 
October and will expire at 12.20 pm on 17 
November. The extension covers the Wairau/
Awatere Ward and the Marlborough Sounds 
Ward owing to the ongoing recovery 
requirements from the July flood event.
A Marlborough Roads Recovery Team (MRRT) 
is working closely with the Council and 
Marlborough Roads as the recovery effort 
continues.

Waka Kotahi NZTA confirms roading funding

Council’s Blenheim office and 
Picton Service Centre is closed 
on Marlborough Anniversary 
Day, Monday 1 November 2021.
Kerbside refuse and recycling
Rubbish and recycling scheduled 
to be collected on Monday 1 
November will be collected on 
Tuesday 2 November.
Transfer stations
Blenheim Transfer Station, 
Resource Recovery, Re-use 
Centres and Greenwaste facility 
and composting will be open 
between 8.00 am and 4.30 pm. 
The E-Waste collection facility 
will be closed.

Picton Transfer Station is open 
between 8.00 am and 4.00 pm.
Havelock Transfer Station is open 
between 8.00 am and 2.00 pm.
Seddon, Rai Valley and Wairau 
Valley transfer stations are 
closed.
Landfill
The landfill is open between 7.30 
am and midday.
Libraries 
Marlborough District Library and 
Picton Library and Service Centre 
are closed.
Bus services
There are no bus services on 
Monday 1 November.

Council services on Marlborough 
Anniversary DayThe original Tahuna turtle and Council’s 

gardening teams floral tribute to its trip 
over the hill last year

So head down to Pollard Park to catch a 
glimpse of the turtle, albeit the floral version. 
And while you’re there have a wander 
around the gardens - they’re simply stunning 
during spring time.




