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At Alert Level 2 the Council Chambers 
are used for Council and committee 
meetings but seating arrangements have 
to meet physical distancing protocols. This 
means only a limited number of seats will 
be available and wearing a face mask is 
required. A video recording and minutes 

will be available on the Council website 
following the meetings.
Assets & Services Committee
Thursday 11 November at 9.00 am
Environment Committee
Thursday 18 November at 9.00 am
Planning, Finance & Community 
Committee
Thursday 25 November at 9.00 am
Times and dates may be subject to change. 
Please contact the Committee Secretary;  
Ph: 03 520 7400 for further information.

Council
meetings

Marlborough Vintage Farm 
Machinery Society Open Day
A great family fun day out. Get up close 
to the amazing early farm machinery at 
Brayshaw Park, enjoy demonstrations and 
meet the experts. Gold coin entry. Part of 
the Summit Marlborough Heritage Festival.
Sun 31 Oct: 10.00 am - 3.00 pm 
Brayshaw Park, 26 Arthur Baker Place, 
Redwoodtown

Edwin Fox Gold Coin Day
A special invitation for Marlburians to 
explore an international treasure in our 
own backyard - The Edwin Fox Ship and 
Museum. Part of the Summit Marlborough 
Heritage Festival.
Sat 30 Oct: 9.00 am - 5.00 pm 
Edwin Fox Maritime Museum, Picton

Helping others to navigate the Marlborough roads recovery
A navigator is a person who navigates - and that is exactly what Charlotte Wood will be 
doing as she assumes the role of ‘July Storm Recovery Navigator’ for the Marlborough 
District Council.
“I am here to help people navigate all the information available about the recovery and to 
steer them in the right direction,” said Charlotte. “It’s also all about connections - knowing 
where to guide people for additional support, depending on what they need.”
The newly created navigator role will shore up the Council’s ongoing support of affected 
communities as the region continues its recovery following the 17 July storm.
Charlotte will work up to 20 hours per week for the next six months with a focus on assisting 
affected residents and property owners, many of whom are in the Marlborough Sounds. The 
composition of the hours is flexible so that anyone who needs to reach her can.
“Even if people just want a chat, I am here and happy to help. Please don’t be afraid to ring 
no matter how small you may feel the concern is. That is what I am here for,” she said. “I am 
passionate about communities and about empowering people to help themselves. It’s about 
building safe, resilient and connected communities.”
Charlotte can be contacted by email on  
recovery@marlborough.govt.nz or cell phone:  
027 213 0341 or at the Council on Ph: 03 520 7400.
While her role will focus on residents and property 
owners, there are also support services available for 
visitors to the region too. This includes the Council’s 
subsidised water taxi service.
“There has been a high demand already for this 
service from residents, business owners and visitors 
needing to travel into the Sounds,” said Recovery 
Manager Marianne Aitken. 
“We encourage people wanting to access the 
subsidy to contact the Marlborough i-SITE as the staff 
there can make bookings and align the water taxi 
services with other transport arrangements,”  
she said.
The Council is subsidising water transport at $25 per 
person, one-way departures to support Kenepuru 
residents and visitors affected by July's storm event. 
Services are available from Picton and Havelock. All 
residents, business owners, tradespeople, essential 
services and visitors are eligible for the subsidy.
For the most up to date information on the water taxi 
services, including timetables, can be found on the 
Destination Marlborough website. Go to:  
https://marlboroughnz.com/kenepuruwatertaxi/  
To make a booking, contact the Marlborough i-SITE 
on 0800 777 181 or email:  
bookings@marlboroughnz.com

Recovery Navigator Charlotte Wood is 
ready to help guide affected residents 
and property owners to the right place for 
information and support

Resident satisfaction maintained despite challenging year
The Council has again received a high 
resident satisfaction score, with 68 percent 
of residents saying they are satisfied 
with the Council’s services. The resident 
satisfaction survey was conducted between 
March and June 2021. 
Mayor John Leggett said it was a good result 
considering the challenging year everyone 
has had. 
“Overall satisfaction with Marlborough 
District Council has remained consistently 
high in recent years. Although our 
satisfaction level this year dipped slightly 
to 68 percent from 71 percent in 2020, 
residents’ satisfaction is noticeably higher 
than the New Zealand average of 44 
percent. Covid-19 had a pronounced impact 
across the country, so our scores are 
particularly pleasing.”
“Three quarters of Council services rated by 
residents achieved a satisfaction level of  
60 percent or above, with twelve achieving 
80 percent satisfaction or higher.”
“Parks and open spaces, emergency 
management, drinking water, sewerage and 
community facilities all scored highly.”
“Resident satisfaction is an important 
indicator for measuring the public’s 

perception of Council services. This survey 
provides a snapshot of our performance, 
how satisfaction with one service compares 
to another, and over time demonstrates 
a longer term trend of how a service 
is performing, from the perspective of 
Marlborough’s residents,” he said.
The full report is available on the Council’s 
website at: https://bit.ly/3lUXLix
The survey is run independently each year 
by SIL Research who ask residents to rate 
a range of Council services. The results 
help the Council measure its performance 
through targets set in the Long Term 
Plan and reported in the Annual Report. 
The researchers noted that the impact of 
Covid-19 and lockdown restrictions are likely 
to have had a continued effect on public 
sentiment this year.
A total of 600 surveys were used in the 
analysis. Data was weighted to reflect area, 
gender and age group proportions as per 
the 2018 Census. The sample size allows a 
95 percent confidence level, +/- 5 percent 
when the results are reported as totals. 
Marlborough District Council consistently 
scores higher than the New Zealand council 
benchmark across virtually all of its services.

Council’s tender process going online early next year
From January next year, tenders will need to 
be filed with the Council by electronic  
means only.
Council’s Contract & Risk Policy Manager 
Greg Townsend said the change had been 
considered for a while and reflected the 
general direction of these types  
of transactions. 
“We have been asked by people submitting 
tenders when we will make the change, 
following the success of Council moving to 
the electronic release of tenders some years 
ago,” he said.

The transition to electronic-only tenders 
will mean the tender box at the Council’s 
reception will be removed and tenders will 
be submitted online, using a similar process 
to many other Council online applications 
and submissions. 
“This change will also allow us to rethink 
traditional tender closing times and will 
save substantial printing costs for tender 
submitters,” said Mr Townsend.
The Council will provide more information 
about the change closer to the time. Council 
staff will be available to assist if a tenderer 
has problems uploading their tender.

Car park building changing to Pay by Plate soon
The Alfred Street car park building will move 
to Pay by Plate on Monday 8 November.
The change marks the final part of the Pay 
by Plate project which will see a consistent 
parking system across Blenheim and Picton.
Councillor Brian Dawson  says over the 
years the old ‘pay on exit’ barrier system has 
experienced issues of one kind or another 
resulting in people not being able to exit 
the building, either due to faulty tickets, 
technical issues with the barrier or human 
error. The system was due for replacement 
so the move to Pay by Plate now  
makes sense.
“The main change for people to be aware of 
is that they will need to pay for their parking 
session when they park their car, rather than 
when they exit the building,” he said.
To minimise queuing and speed up the 
payment process, three Pay by Plate 
terminals will be installed. A QR (Quick 
Response) code will also be added as 
an additional payment option and the 
Paymypark App will be extended to include 
the car park building.
Two terminals will be located at the entry 
stairwell, with one accepting coins and 
debit/credit cards, and the other accepting 
only debit/credit cards. The third terminal 
will be located in the ground floor east lobby 
to enable people at that end of the building 
to pay. 
This terminal will accept coins as well as 
debit/credit cards.

Payment by the Payeasy QR code will 
also be available at a cost of 25 cents per 
transaction. This method allows drivers to 
use their mobile phone camera to scan the 
QR code and access a website allowing 
them to pay by Apple or Google Pay, 
MasterCard or Visa.
The parking charges for the building will 
remain the same at $1.20 per hour or $4.80 
per day with the first hour free. There will be 
a 5 percent debit or credit card fee.
Those who lease car parks in the building 
will be moved to the Pay by Plate e-permit 
system.

A tribute to Tahuna’s turtle
Last year one of the turtles from the Tahuna 
Beach play area quietly made its way over 
the hill and ended up in Blenheim’s  
Pollard Park.
A year on from its 117km land journey, 
Council’s gardening team has recreated the 
turtle’s trip in Pollard Park’s display  
bank garden.
Asset Technician Rachel Hutchinson said 
creating the scene was a lot of fun for 
the team. “Finding a rogue turtle on our 
doorstep last year was definitely memorable 
and not something we expected,” she said.
Weighing in at over 100kgs the turtles have 
been a feature of the Tahuna playground for 
more than 50 years. 
“They were part of the original playground 
at Tahunanui Reserve when it was created in 
1963 by the Nelson Host Lions Club, along 
with a concrete whale, toadstools, seats 

and a train. Our display is also a nod to an 
important part of Nelson’s heritage,”  
Rachel said.
So head down to Pollard Park to catch a 
glimpse of the turtle, albeit the floral version. 
And while you’re there have a wander 
around the gardens - they’re simply stunning 
during spring time.

The original Tahuna turtle and Council’s gardening teams floral tribute to its trip over the hill last year

Council services on Marlborough Anniversary Day
Council’s Blenheim office and Picton Service 
Centre is closed on Marlborough Anniversary 
Day, Monday 1 November 2021.
Kerbside refuse and recycling
Rubbish and recycling scheduled to be 
collected on Monday 1 November will be 
collected on Tuesday 2 November.
Transfer stations
Blenheim Transfer Station, Resource 
Recovery, Re-use Centres and Greenwaste 
facility and composting will be open between 
8.00 am and 4.30 pm. The E-Waste collection 
facility will be closed.
Picton Transfer Station is open between  
8.00 am and 4.00 pm.

Havelock Transfer Station is open between 
8.00 am and 2.00 pm.
Seddon, Rai Valley and Wairau Valley transfer 
stations are closed.
Landfill
The landfill is open between 7.30 am and 
midday.
Libraries 
Marlborough District Library and Picton 
Library and Service Centre are closed.
Bus services
There are no bus services on Monday  
1 November.

Marlborough Industry Graduation Ceremony - cancelled
Each year the Council holds a Mayor's 
Industry Training Graduation Ceremony to 
celebrate and acknowledge Marlburians who 
have completed formal training qualifications. 
Unfortunately, due to the Covid-19 alert levels 
remaining at level 2 for the South Island and 
the Mayor’s Industry Training Graduation 

event having a high number of graduates 
qualifying this year, the Committee has had 
no option but to cancel the event scheduled 
for 10 November 2021.  
If you would like your certificate from the 
Mayor please email Natalie Lawler  
Natalie.lawler@marlborough.govt.nz

Ōpaoa Loop herbicide spray
As part of the Ōpaoa River Loop’s annual 
weed maintenance, the herbicide Reglone 
will be applied from Monday 8 November 
2021.
Property owners adjoining the Loop should 
not take watercress or use this water for 
irrigation or stock at this time. All reasonable 
precautions should be taken to ensure pets 
and domestic animals do not drink this water 
for at least 48 hours following the  
spray application.   

Water levels may change within the Loop due 
to control gate operations.
The application will be carried out by 
contractor Downer’s registered chemical 
applicators. Any alterations to the proposed 
programme will be further publicly notified. 
The spray operation is in accordance with the 
Marlborough Environment Plan Vol 2  
Sec 2.16.11.
For any enquiries please contact Steve Bezar 
on Ph: 03 520 7400.

Trustpower Hydro Scheme - Wairau Valley
Marlborough District Council has declined Trustpower’s application to extend the 
lapse dates for the consents which allowed for a planned hydroelectric power scheme 
development in the Wairau Valley. Trustpower did not appeal the decision so these consents 
have now lapsed and the scheme will no longer proceed. 
For further information contact Glen Parker, Resource Management Officer,Ph. 03 520 7400.

Waka Kotahi NZTA roading funding
Marlborough’s recovery from the July storm event has received a boost with Waka Kotahi 
NZ Transport Agency confirming recently it will fund 95 percent of the costs of the initial 
response phase.
Waka Kotahi NZ Transport Agency considered the request for an enhanced financial 
assistance rate (FAR) for the recovery work from the Marlborough District Council.
“I am pleased to confirm that a bespoke FAR of 95 percent has been approved for the 
response phase (currently estimated at $21.7 million) given the scale of the recovery,” said 
Emma Speight, Director Regional Relationships, Greater Wellington and Top of the South for 
Waka Kotahi NZ Transport Agency.
Waka Kotahi’s emergency policy provides for the first 10 percent of costs at the normal FAR 
of 51 percent for Marlborough District Council, following which the 95 percent FAR will apply.
Mayor John Leggett welcomed the news saying Marlborough faced a lengthy recovery after 
the storm caused widespread flooding and damage, resulting in a local state of emergency 
in the region. 
“This is good news for our region and we greatly appreciate the support of Waka Kotahi to 
help us deal with the devastation to our local roads from this weather event. On behalf of all 
our affected communities, we extend our thanks,” he said.
“The local roads hit hardest by the storm were Queen Charlotte Drive, Kenepuru Road and 
its various associated roads, Waihopai Valley, Northbank and the Awatere Valley Road. It’s 
been said, in places, some of the damage is as severe as that seen following the Kaikōura 
earthquake,” he said. 
Once the total cost for the recovery phase is known, the FAR for the final phase will be 
reassessed and taken to the Waka Kotahi board in 2022. 
“It should be noted that the board’s consideration of the recovery phase FAR will be 
contingent on available funds,” Emma Speight said.
Last week the local recovery transition period was extended in Marlborough for a further 
28 days. The notice of extension of the local recovery transition period, under Section 94D 
of the Civil Defence Emergency Management Act 2002, came into effect at 12.21 pm on 20 
October and will expire at 12.20 pm on 17 November.
The extension covers the Wairau/Awatere Ward and the Marlborough Sounds Ward owing to 
the ongoing recovery requirements from the July flood event.
A Marlborough Roads Recovery Team (MRRT) is working closely with the Council and 
Marlborough Roads as the recovery effort continues.

Temporary road closures in Picton 
On Friday 12 November the following roads 
in Picton will be closed or restricted to 
ordinary vehicle traffic to allow for filming:
•  London Quay and Wellington Street - full 

road closure from High Street/London 
Quay roundabout to Endeavour Lane from 
7.30 am until 11.30 am

During the period of closure ordinary vehicle 
traffic may use the road being closed 
between events under the supervision and 
authority of an Officer of the New Zealand 
Police (Traffic Safety Branch).

It will be an offence under the above 
regulations for any person other than under 
the authority of an authorised permit to use 
the road for ordinary vehicle traffic during 
the period of closure.
This notice is hereby given under Section 
342 of the Local Government Act 1974.
Any enquiries to Dean Hawkey, Marlborough 
Roads, Ph: 021 923 536. 
 
JOHN LEGGETT 
MAYOR

Awatere and Dashwood rural boil water notice
Water from the Council’s reticulation network 
to the Awatere and Dashwood rural areas 
should be boiled. 
It does not currently meet the NZ Drinking 
Water Standards and may contain bacteria or 
protozoa that are harmful to human health. All 

water used for drinking, food preparation or 
cleaning teeth should be boiled before use.
Treated water is available at the public taps 
on Marama Road, outside Seddon School. 
For further information contact the Council on 
Ph: 03 520 7400.

Marlborough roads recovery info
Anyone who needs support as a result of 
the July storm should contact the Council at: 
recovery@marlborough.govt.nz 
For the status of a road, please visit the 
Marlborough Emergency Management 
Official Public Information Map at:  
https://bit.ly/RoadToRecoveryMarl before 
your journey, and stay up to date on the 
latest roading alerts at:  
https://bit.ly/RoadingAlertsMarl
For roading information and queries please 
contact Marlborough Roads on  

Ph: 03 520 8024 or 0800 213 213 between 
8.00 am and 5.00 pm, Monday to Friday. 
Alternatively you can email the recovery 
team at: recovery@marlboroughroads.com
For general recovery information go to: 
https://bit.ly/MDCRecoveryInfo
For the Mayoral Relief Fund go to: 
https://bit.ly/StormMayoralReliefFund
Please follow the Council’s Facebook 
page, Antenno app, Twitter and the Council 
website for further information.
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