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Sounds News He kōrero nō te Kaunihera o Wairau

Contact the Harbourmaster’s Office if you need  
advice or information about Marlborough’s harbours.
03 520 7400 | HARBOURS@MARLBOROUGH.GOVT.NZ

Council’s Harbours team - working to  
ensure our waterways are safe for  
everyone to enjoy. 

MARLBOROUGH’S ROAD TO RECOVERY.

It’s a monumental task. 
 But the mahi will continue.

And if you need support, please email 
recovery@marlborough.govt.nz 

Helping others to navigate the  
Marlborough roads recovery
A navigator is a person who navigates - and that is exactly what Charlotte 
Wood will be doing as she assumes the role of ‘July Storm Recovery  
Navigator’ for the Marlborough District Council.
“I am here to help people navigate all the information available about the recovery and 
to steer them in the right direction,” said Charlotte. 
“It’s also all about connections - knowing where to guide people for additional support, 
depending on what they need.”
The newly created navigator role will shore up the Council’s ongoing support of affected 
communities as the region continues its recovery following the 17 July storm.
Charlotte will work up to 20 hours per week for the next six months with a focus 
on assisting affected residents and property owners, many of whom are in the 
Marlborough Sounds. 
The composition of the hours is flexible so that anyone who needs to reach her can.
“Even if people just want a chat, I am here and happy to help. Please don’t be afraid 
to ring no matter how small you may feel the concern is. That is what I am here for,” 
she said. “I am passionate about communities and about empowering people to help 
themselves. It’s about building safe, resilient and connected communities.”
Charlotte can be contacted by email on: recovery@marlborough.govt.nz or cell phone: 
027 213 0341 or at the Council on Ph: 03 520 7400.
While her role will focus on residents and property owners, there are also support 
services available for visitors to the region too.
This includes the Council’s recently announced subsidised water taxi service.
“There has been a high demand already from residents, business owners and visitors 
needing to travel into the Sounds for this,” said Recovery Manager Marianne Aitken. 
“We encourage people wanting to access the subsidy to contact the Marlborough 
i-SITE as the staff there can make bookings and align the water taxi services with other 
transport arrangements,” she said.
The Council is subsidising water transport at $25 per person, one-way departures to 
support Kenepuru residents and visitors affected by July’s storm event. Services are 
available from Picton and Havelock. All residents, business owners, tradespeople, 
essential services and visitors are eligible for the subsidy.
For the most up to date information on the water taxi services, including timetables, can 
be found on the Destination Marlborough website. Go to:  
https://marlboroughnz.com/kenepuruwatertaxi/   
To make a booking, contact the Marlborough i-SITE on 0800 777 181 or email: 
bookings@marlboroughnz.com

Recovery Navigator Charlotte Wood is ready to help guide affected residents and property  
owners to the right place for information and support

Waka Kotahi NZTA roading funding
Marlborough’s recovery from the July storm event has received a boost 
with Waka Kotahi NZ Transport Agency confirming recently it will fund 95 
percent of the costs of the initial response phase.
Waka Kotahi NZ Transport Agency considered the request for an enhanced financial 
assistance rate (FAR) for the recovery work from the Marlborough District Council.
“I am pleased to confirm that a bespoke FAR of 95 percent has been approved for the 
response phase (currently estimated at $21.7 million) given the scale of the recovery,” 
said Emma Speight, Director Regional Relationships, Greater Wellington and Top of 
the South for Waka Kotahi NZ Transport Agency.
Waka Kotahi’s emergency policy provides for the first 10 percent of costs at the normal 
FAR of 51 percent for Marlborough District Council, following which the 95 percent 
FAR will apply. 
Mayor John Leggett welcomed the news saying Marlborough faced a lengthy 
recovery after the storm caused widespread flooding and damage, resulting in a local 
state of emergency in the region. 
“This is good news for our region and we greatly appreciate the support of Waka 
Kotahi to help us deal with the devastation to our local roads from this weather event. 
On behalf of all our affected communities, we extend our thanks,” he said.
“The local roads hit hardest by the storm were Queen Charlotte Drive, Kenepuru Road 
and its various associated roads, Waihopai Valley, Northbank and the Awatere Valley 
Road. It’s been said, in places, some of the damage is as severe as that seen following 
the Kaikōura earthquake,” he said. 
Once the total cost for the recovery phase is known, the FAR for the final phase will 
be reassessed and taken to the Waka Kotahi board in 2022. “It should be noted that 
the board’s consideration of the recovery phase FAR will be contingent on available 
funds,” Emma Speight said.
Last week the local recovery transition period was extended in Marlborough for a 
further 28 days.
The notice of extension of the local recovery transition period, under Section 94D of 
the Civil Defence Emergency Management Act 2002, came into effect at 12.21 pm on 
20 October and will expire at 12.20 pm on 17 November.
The extension covers the Wairau/Awatere Ward and the Marlborough Sounds Ward 
owing to the ongoing recovery requirements from the July flood event.
A Marlborough Roads Recovery Team (MRRT) is working closely with the Council and 
Marlborough Roads as the recovery effort continues.
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