
 

Marlborough flooding - temporary accommodation update 

If your household has been affected by the Marlborough flooding in July 2021 and you need support to find 
temporary accommodation, we can help. 

The Ministry of Business, Innovation and Employment (MBIE) is assisting displaced people find suitable 
temporary accommodation through their Temporary Accommodation Service (TAS). 

If you need assistance in finding temporary accommodation you can register your details via our website 
www.tas.mbie.govt.nz Please register using the West Coast Flooding button as this is the same storm event. 

If you are not able to complete the form online, you can call 0508 754 163 to discuss your requirements.  

After registering, you will be contacted by a temporary accommodation staff member who will assess your 
needs and work with you to help you find suitable temporary housing.  

There will be a cost for temporary accommodation; this is not income or asset tested. If you are uninsured, or 
your insurance policy doesn’t cover temporary accommodation, you may be eligible for financial assistance. 

Our coordinators can direct you to agencies providing financial assistance for the event that has damaged 
your home. 

If you are the tenant or landlord of a rental property www.tenancy.govt.nz has information on your rights and 
obligations after a natural disaster. 

Further information 

If you need further information, you can:  

Phone us on: 0508 754 163 

Email us at: westcoast.tempaccom@mbie.govt.nz   
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