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Total Mobility 
Subsidy Changes
FROM JULY 2026

The Total Mobility scheme helps people with serious mobility constraints 
access discounted door-to-door transport through approved providers 
based Marlborough. From 1 July 2026, there will be some nationwide 
changes to the Total Mobility scheme.

What is changing:
•	 The Government is updating the  

Total Mobility scheme, including reducing the 
subsidy from 75% to 65%.

•	 In Marlborough, the maximum fare cap will 
also change from $30 to $25. This means 
the subsidy will apply to fares up to $25 (65% 
discount on $25 full fare). If your fare is more 
than $25, you will need to continue to pay 
the remaining amount yourself.

What is not changing:
•	 You can continue to use your Total Mobility 

card the same way you do now
•	 You can continue booking with your usual 

providers. Approved transport providers and 
booking processes are not changing.

Why is it changing?
•	 These changes are being made by the 

Government and will happen across all 
regions in New Zealand at the same time. 

•	 They are intended to help manage costs 
and ensure the Total Mobility scheme can 
continue to support people into the future.

Where do I find out more information?
If you have questions or would like help 
understanding what this means for your travel, 
please contact us on 03 520 7400 or email  
total.mobility@marlborough.govt.nz

Example journey Total Fare Subsidy (up to $25.00) Fare you pay

Going to the supermarket $20.00 $13.00 $7.00

Visiting a friend $45.00 $16.25 $28.75

Getting to the airport $70.00 $16.25 $53.75


