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Easter and Anzac Trading 

Reminder 

This is a reminder that the Sale and Supply of 

Alcohol Act 2012 currently places restrictions on 

who can sell alcohol on certain days. There is a 

legislative change before Parliament which we 

hope will be in place before Easter, but in case it 

isn’t - these are the rules currently in place: 

The holder of an Off Licence – cannot sell or deliver 

alcohol on Good Friday or before 1pm on Anzac Day.   

They also cannot deliver on Easter Sunday unless it is 

grape wine or fruit/vegetable wine made: 

 On the premises or 

 From the produce harvested from the land on 

which the premises are situated. 

 

All On Licensed premises – can only sell or supply 

alcohol on Good Friday, Easter Sunday or before 1pm 

on Anzac Day (April 25) to: 

 Persons residing or lodging on the premises, or 

 People who are present on the premises to 

dine.   

Simply put, people need to be eating a reasonable 

meal (or have ordered one or have just finished one) at 

a normal mealtime in order to consume alcohol. A 

snack such as hot chips on its own does not meet this 

requirement. 

 

Please see Easter Trading flow charts attached at the 

end of this newsletter that hopefully makes this 

clearer.   

 

Duty Managers 

A reminder that a certificated Duty Manager must be 

physically on the premises at all times when alcohol is 

being sold or supplied, as required under the Sale and 

Supply of Alcohol Act 2012. 

The Duty Manager must be actively supervising the 

sale, supply, and consumption of alcohol. This means 

you cannot be the Duty Manager if you are working in 

the kitchen as the chef. 

The Duty Manager’s full first and last name must be 

clearly displayed—no nicknames. If the Duty Manager 

changes during the day, make sure the displayed name 

is updated. Failing to display the correct Duty Manager 

name is an infringeable offence. 

We are seeing an increasing number of premises 

where the Duty Manager is absent during compliance 

visits. Going forward, we will use a graduated response 

to remind licensees of their responsibilities. Continued 

breaches may result in enforcement action, including 

infringements or a request for suspension or 

cancellation of the licence. 
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Managers Certificates going 

electronic 

With postage costs continuing to rise, we are moving 

to issuing all Manager’s Licences electronically. 

This means no postal delays and a more sustainable 

approach. Your licence will be emailed to you once it 

has been processed. 

If you would still like a hard copy, just let us know. We 

can print one and leave a copy at the front desk of 

Council for you to collect. 

To make things quicker, all renewal reminders for 

Manager Certificates will now be sent by email as well. 

If you need to update your email address, get in touch 

and we can update it for you. 

Just email alcohol@marlborough.govt.nz. 

Thank you for supporting this move toward a more 

sustainable system. 

Temporary and Acting Managers 

A temporary manager can be appointed if a manager 

resigns or is dismissed. They must apply for a 

Manager’s Certificate within two working days, so they 

should already hold their Licence Controller 

Qualification. They can continue as a temporary 

manager until their application is decided. 
An acting manager can be appointed to cover short-

term absences, such as sickness or holidays. An acting 

manager can be appointed for up to three weeks at a 

time, and for no more than six weeks in any 12-month 

period. They do not need any qualification or 

certificate. 

Remember: acting and temporary managers still carry 

the full responsibilities of a duty manager and can be 

prosecuted for any breaches of the Act. 

 

If cover is going to be longer than 48 hours then you 

are required to notify us using the Notice of 

Management Change form via the link below, this will 

notify both Council and police, you must also record it 

in your Managers Register.  

Go to our Notice of Management Change form page 

 

 

 

If the appointment is for less than 48 hours, you still 

need to record it in your Managers Register. 

Remember, anyone you appoint as a temporary or 

acting manager must be appropriate for the role. They 

must: 

 Be 20 years or older 

 Have a good understanding of proof-of-age-

requirements and how to properly assess 

intoxication 

 Understand their responsibilities under the 

Sale and Supply of Alcohol Act 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Please note, we don’t 

respond to notifications 

of management change 

unless there are any 

concerns, in which case 

we will contact you. 

No news is good news. 
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What “Demarcation” means on an Alcohol Licence 

If your alcohol licence lists demarcation as a condition, you must clearly mark the areas where alcohol can 

be sold or consumed. This is most common for outdoor dining or footpath areas. 

Clear demarcation helps prevent “patron creep”—when customers move outside your licensed area—

which would place you in breach of the Sale and Supply of Alcohol Act. You may only allow alcohol to be 

purchased or consumed within the area you control. 

Please make sure all staff know exactly where the licensed area ends. 

 

                

 

Section 100(f) Certificates 

For any new On, Off, or Club Licence—or any variation of these—the Sale and Supply of Alcohol Act require 

applicants to obtain a Section 100(f) certificate. 

This certificate confirms that the proposed premises and activity comply with the Resource Management 

Act (checking zoning and permitted activities) and the Building Code (confirming the building is structurally 

safe and suitable for use as licensed premises). 

There is currently no fee for this certificate and we can help you submit an application if needed. When 

requesting it, make sure you include the full hours and the entire area you intend to operate in. This 

ensures that when you later apply for your licence, we can accept and process it without delay. 
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Please don’t hesitate to contact us on (03) 5207400 or alcohol@marlborough.govt.nz  

for any questions you have in relation to your licence and alcohol licensing. 

Recent Caselaw 

In a recent ARLA decision (Hollamby v Downtown Entertainment Holdings Ltd [2025]) Judge Spear ruled 

that a patron had been allowed to become intoxicated on the premises. It was deemed that Security had 

used excessive force and the Duty Manager had a lack of action in not intervening.  This was deemed as 

the premises not being conducted in a proper manner.  The Judge went on to clarify that incidents that 

happened outside the premises can still be of concern to the licensed premises: “The allegation is that the 

licensed premises have been conducted in an improper manner. The conduct of the premises may 

necessarily include matters occurring outside where there is a direct connection.  Here the incident involved 

a patron exiting the premises, the security staff of the premises, as well as the duty manager of the 

premises.  There is in our view a direct correlation”.  The Authority was also concerned that the duty 

manager (as shown by CCTV) spend a great amount of time outside the premises with security staff, rather 

than in the premises managing the sale and supply of alcohol.  This reinforced to the Judge that the 

premises were not being conducted in a proper manner and this “created a system so lax as to allow 

patrons to become intoxicated”. 

The decision from Judge Spears was a suspension of the On Licence for four days and the Managers 

Certificate for 10 weeks. 

If you would like a copy of this decision, please let us know. 
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Easter Trading Flowcharts 

Good Friday and Easter Sunday:  On Licences 
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Good Friday and Easter Sunday:  Off Licences 

 

 

 
 


