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This Resource Consent Team Newsletter provides information to assist those in the industry and their clients with 
respect to resource consent matters.  It is not an exhaustive explanation of the matters that may be covered but a 
starting point for better understanding.  If you seek specific information or advice you should consult a professional for 
bespoke guidance for your situation, or feel free to contact Council via the Duty Planning service on Council’s website.
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Waiving Resource Consents 
Fees

The Council can assist non-profit organisations 
to reduce costs when developing facilities for 
community, social, recreation and cultural needs by 
waiving resource consent fees.

Applicants must be not-for-profit organisations and 
the facility or activity must be of community benefit 
and not commercial gain. The maximum that can be 
claimed per application is set at $1,500 and eligible 
organisations can only receive assistance once per 
year. Projects on private land can be considered 
from individuals where the activity has significant 
community value.

Requests for fee waivers need to be in writing 
and must include details of the organisation and 
the facility or activity. Requests seeking a waiver 
of fees need to be emailed to jodie.griffiths@
marlborough.govt.nz.

Decisions on applications are considered on a 
case-by-case basis by Council staff. If a fee waiver 
has been granted the waiver needs to be included 
when lodging the resource consent application.

http://jodie.griffiths@marlborough.govt.nz
http://jodie.griffiths@marlborough.govt.nz


Resource Consent Processing 
Customer Satisfaction Survey 

Report 2023/24
In the 2023/24 year 49 customers have responded 
to the Resource Consent (RC) processing survey 
that is attached to every decision that is issued.  
41% of the respondents were agents and 55% were 
applicants.  4% identified as Other.

The types of consents were – 29% Land Use; 8% 
Land Disturbance; 8% River - surface or bed activity; 
21% Coastal Permit – mooring; 2% Coastal Permit – 
other; 6% Coastal Permit- marine farm; 
8% Water Permit; 18% Discharge Permits – domestic 
wastewater; 8% Discharge Permits – other and 
4% Subdivision.

98% of our customers who used the online 
application system were satisfied or very satisfied 
with using the system.

The customers who did not use the online 
application system gave the following reasons for 
not using the online system:

•	 2% didn’t know about the online system.

•	 12% found the online system too complicated to 
use.

•	 14% find that the online system takes more time 
than other methods.

•	 12% were unsure how to use the Council online 
system.

•	 26% had other reasons for not using the online 
system.

96% of the respondents were satisfied or very 
satisfied with the amount of communication 
received from Council planning officers and 
received the communication within a reasonable 
timeframe.

All the respondents found their decision document 
and all correspondence from the planning officer 
to be understandable with 65% of them finding it 
clearly understood. 

98% of the respondents found their resource 
consent conditions and what is required to achieve 
compliance to be understood or clearly understood. 

78% of the respondents’ applications were not 
notified; 8% were limited notified and 4% were 
publicly notified.  10% did not know whether their 
application was notified.

98% of the respondents understood their 
notification decision and 45% found the notification 
decision to be fully understandable.

Only 4% of the respondents attended a pre-hearing 
meeting and all found the meeting to be very 
helpful.  None of the respondents had applications 
which went to a hearing with a Councillor 
hearing panel or an independent commissioner.  
Consequently, there were no responses to the 
questions about the hearing experience.

98% of the respondents rated the helpfulness and 
professionalism of Council’s planning officers highly 
with 65% rating them as excellent.

98% of the respondents were satisfied or very 
satisfied with the RC Team processing of their 
application.
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Resource Consents Team Financial Year Update 2023/24
The 2023 - 2024 financial year was relatively steady for the Resource Consent Team.  Overall, the 
number of applications received is more than the previous financial year and equal to the year before.  
During the 2023 - 2024 financial year Council has received 1086 applications.  Of that total, 1011 were 
new applications for resource consent.  Council also received 66 applications for variations to resource 
consent conditions under RMA section 127 and 9 extensions to lapse date under RMA section 125.  In the 
same period in 2022 - 2023 Council received 954 applications and in 2021 - 2022 Council received 1086 
applications.

The number of applications issued in the 2023 - 24 year was in keeping with the previous two financial 
years. Council issued 982 decisions in 2023 - 24.  Of that total, 900 were for new applications for 
resource consent. Council also issued 71 section 127 decisions (variations to resource consent conditions) 
and 11 section 125 (extension to lapse date).  In the same period in 2022 - 23 Council issued 951 decisions 
and in 2021 - 22 Council issued 1065 decisions.
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Over the 2023-24 financial year 18 (1.6%) applications were rejected under section 88.  This compares to 
16 (2.1%) rejected in 2022-23 and 16 (1.5%) rejected in 2021/22.  When the new provisions were introduced 
by the Resource Management Amendment Act 2013 in 2015 up to 15% of applications were being rejected 
due to being incomplete.  The relatively low number of rejected applications over the last three financial 
years indicates that applicants are better educated and aware of the information they are required to 
provide with an application for resource consent.  This can be partially attributed to the Duty Planner 
service and the Resource Consent Team communication strategy including the quarterly newsletter.

Compliance with statutory timeframes is better than in the previous two financial years with 89.75% of 
applications being processed within statutory timeframes.  In 2022 – 23 and 2021- 22 83.56% and 84.90% 
of applications were processed within statutory timeframes respectively.
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Duty Planner Service Statistics - July 2024 and 
2023-2024 Year

The refreshed duty planner service is now performing at a very high level and continues to fully meet 
customer demand.

Duty Planner Service July Stats
The Duty Planner Service received 101 queries in July.  79% of responses were provided within one 
working day, 95% of responses were within two working days, 100% of responses were within three 
working days.

Duty Planner Service Stats for the 2023/2024 Financial Year
There were 1172 queries lodged between 1 July 2023 and 30 June 2024. 65.6% of responses to enquiries 
were within one working day, 95.2% of responses were within two working days, 98.7% of responses were 
within three working days.
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Duty Planner Customer Satisfaction Survey Report 2023/2024
A customer survey was created in late 2023 to gauge the level of satisfaction towards the Duty Planner 
Service.  A link to the survey is included in every Duty Planner response.

Individuals and businesses lodged queries when considering a property purchase or contemplating a 
particular land use and were unsure if their activity would require resource consent

The majority of the responses recorded a high level of satisfaction.

76.5% of the respondents agreed that the information provided to them answered their query. 
The respondents commented the responses were in-depth, easy to follow and were very satisfied with the 
information they were given.

82% of respondents confirmed they had received their response within reasonable timeframe and 
comments recorded the promptness of the service.

Hearings Decisions Issued 2023/2024
The requirement to schedule hearings falls under section 100 of the RMA 1991, which places an obligation 
to Council to hold a hearing if it considers it necessary, or the applicant or submitter has requested to be 
heard and has not changed that stance.  Environmental Planners processing applications can refer any 
application to hearing where they have reached an opinion that they are unable to recommend a grant of 
consent.

Eight applications for resource consent progressed to hearing in the period between 1 July 2023 and 
30 June 2024.  Four of the applications were heard by an Independent Commissioner.  One application 
was heard by a panel consisting of an Independent Commissioner and two members of the Hearing 
Sub-Committee.  Two applications were heard by a panel consisting entirely of members of the Resource 
Hearing Sub-Committee.  One application was set down for hearing but withdrawn prior to the hearing 
date.

There were 982 decisions issued on applications for resource consent by Council’s Resource Consents 
Team for the period 1 July 2023 to 30 June 2024.  The eight applications that were progressed to a 
hearing account for 0.8% of the overall number of applications.  Of those eight applications only one 
decision was issued where consent was refused, this equates 0.1% of applications received by Council. 
All six of the remaining applications that proceeded to hearing were granted.

Overall, there were seven days spent in hearing in the 2023/2024 period.

The eight applications were spread across the consent categories of water (2), land use (11), discharge (1) 
and subdivision (2).

In all cases the applications were progressed to hearing because they involved submitters who had stated 
a wish to be heard and had not withdrawn that wish, or their submission.


