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This Resource Consent Team Newsletter provides information to assist those in the industry and their clients with respect 
to resource consent matters.  It is not an exhaustive explanation of the matters that may be covered but a starting point for 
better understanding.  If you seek specific information or advice you should consult a professional for bespoke guidance for 
your situation, or feel free to contact Council via the Duty Planning service on Council’s website.

Welcome to Our 
Spring Edition 

Newsletter

Reminder to discuss 
development contributions 

with your clients
This is a reminder to all agents involved in the 
resource consent process to proactively discuss 
development contributions with their clients. 
This will ensure applicants are fully aware of these 
potential costs early in the process, as they can 
be a significant factor in the overall project cost 
and an unpleasant surprise if unexpected and not 
budgeted for.

The financial contributions that Council requires 
from developers funds infrastructure needed to 
support their new development and can add a 
substantial amount to the overall project cost. 
Early and clear communication about development 
contributions promotes transparency and helps 
avoid unexpected costs later in the process 
and enables applicants to make more informed 
decisions about their development and all potential 
costs.

You can also refer applicants to the Council 
Development Contributions Policy which is 
available to view on the Council website.

Photo sourced from Housing.com website.



Duty planner customer 
satisfaction survey report 

2023 - 2024
A customer survey was created in late 2023 to 
gauge the level of satisfaction towards the Duty 
Planner Service.  A link to the survey is included in 
every Duty Planner response.  The Duty Planner 
Service is offered to people to assist them in their 
understanding of any Resource Management Act 
1991 requirements that may apply to what they 
wish to do.

The role of the Duty Planner is to provide a general 
indication as to whether a resource consent is 
likely to be required for the activity a person wishes 
to undertake and provide information about the 
resource consent process.  Generally, information 
is provided in writing following Council receiving a 
written request for assistance on the Duty Planner 
enquiry form.

The service cannot provide an assessment of a 
proposed activity or help to prepare an application.  
Once the written response to an enquiry is 
provided, it is suggested that persons consider 
engaging a professional with experience in making 
applications for the activity they wish to undertake if 
required.

The service cannot respond to assistance requests 
for complex proposals, and it is not a substitute for 
a professional consultancy service.

The Duty Planner Service responded to 1127 
enquiries in the 2024/2025 financial year.

The service has been utilised by private individuals 
and professionals from a variety of services such as 
Architects, Planning Consultants, Solicitors, Project 
Managers and Real Estate Agents.  Individuals 
lodged queries when considering a property 
purchase or contemplating a particular land use and 
were unsure if their activity would require resource 
consent.

Of the surveys completed in the 2024/2025 year 
most of the responses recorded a high level of 
satisfaction.

82% of the respondents agreed that the information 
provided to them answered their query. 
The respondents commented the responses were 
in-depth, easy to follow and were very satisfied with 
the information they were given.

82% of respondents confirmed they had received 
their response within reasonable timeframe and 
comments recorded the promptness of the service.

78.6% expressed a high level of satisfaction with 
the Duty Planner Service.

Page 2

Duty planner service stats
The Duty Planner Service received 1127 queries in the 2024/2025 year.  78% of responses to enquiries 
were provided within one working day, 91.6% of responses were within two working days, 96.8% of 
responses were within three working days.  The Duty Planner service is available to assist members of the 
public with specific and general Resource Management Plan enquiries.

Duty planner response
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Resource consents team financial year update 2024 - 2025
The 2024/2025 financial year was relatively steady for the Resource Consent Team.  Overall, the number 
of applications received is more than the previous two financial years.  During the 2024/2025 financial 
year Council received 1,133 applications.  Of that total, 1,033 were new applications for resource consent.  
Council also received 88 applications for variations to resource consent conditions under section 127, 12 
extensions to lapse date under section 125 and one objection under section 357.  In the same period in 
2023/2024 Council received 1,086 applications and in 2022/2023 Council received 954 applications.

The number of applications issued in the 2024/2025 year was more than in the previous two financial 
years.  Council issued 1,136 decisions in 2024/2025.  Of that total, 1,044 were for new applications 
for resource consent.  Council also issued 85 section 127 decisions (variations to resource consent 
conditions) and seven section 125 (extension to lapse date).  In the same period in 2023/2024 Council 
issued 982 decisions and in 2022/2023 Council issued 951 decisions.
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Over the 2024/2025 financial year 23 (2.0%) applications were rejected under section 88.  This compares 
to 18 (1.6%) rejected in 2023/2024 and 16 (2.1%) rejected in 2022/2023.  When the new provisions were 
introduced by the Resource Management Amendment Act 2013 in 2015 up to 15% of applications were 
being rejected due to being incomplete.  The relatively low number of rejected applications in recent 
financial years indicates better educated and awareness of applicants of the information they are required 
to provide with an application for resource consent.  This can be partially attributed to the Duty Planner 
service and the Resource Consent Team communication strategy including the quarterly newsletter.

Compliance with statutory timeframes is in keeping with previous years with 87.93% of applications being 
processed within statutory timeframes.  In 2023/2024 and 2022/2023 89.75% and 83.56% of applications 
were processed within statutory timeframes respectively.



Resource consent processing customer satisfaction survey 
report 2024 - 2025

In the 2024/2025 year only 53 customers responded to the RC processing survey that is attached to every 
decision that is issued.  Thirty percent of the respondents were agents and 70% were applicants.
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The types of consents applied for were – 28% Land Use; 8% Land Disturbance; 4% River - surface or bed 
activity; 36% Coastal Permit – mooring; 4% Coastal Permit – other; 4% Coastal Permit - Marine Farm; 
9% Water Permit; 9% Discharge Permits – domestic wastewater; 4% Discharge Permits – other and 4% 
Subdivision. 4% of respondents did not know what type of consent they had applied for.

98% of our customers who used the online application system were satisfied or very satisfied with using 
the system.

The customers who did not use the online application system gave the following reasons for not using the 
online system:

•	 8% didn’t know about the online system.

•	 11% found the online system too complicated to use.

•	 9% find that the online system takes more time than other methods.

•	 11% where unsure how to use the Council online system.

•	 3% had insufficient access to the internet to use the online system

•	 13% had other reasons for not using the online system.

•	 45% did not answer this question.

89% of the respondents were satisfied or very satisfied with the amount of communication received 
from Council planning officers and 90% of respondents received the communication within a reasonable 
timeframe.

98% of respondents found their decision document and all correspondence from the planning officer to be 
understood or clearly understood.

98% of the respondents found their resource consent conditions and what is required to achieve 
compliance to be understood or clearly understood.

79% of the respondents’ applications were not notified; 8% were limited notified and 4% were publicly 
notified. 8% did not know whether their application was notified and 2% did not answer this question.

98% of the respondents understood their notification decision and 53% found the notification decision to 
be fully understandable.
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Only 2% of the respondents attended a pre-hearing meeting and found the meeting to be very helpful. 
None of the respondents had applications which went to a hearing with a Councillor hearing panel or an 
independent commissioner.  Consequently, there were no responses to the questions about the hearing 
experience.

100% of the respondents rated the helpfulness and professionalism of Council’s planning officers highly 
with 60% rating them as excellent.

94% of the respondents were satisfied or very satisfied with the RC team processing of their application.
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Hearing decisions issued 2024 - 2025
The requirement to schedule hearings falls under section 100 of the RMA 1991, which places an obligation 
on Council to hold a hearing if it considers it necessary, or the applicant or submitter has requested 
to be heard and has not changed that stance.  Furthermore, the Environmental Planners processing 
applications refer any application to hearing where they have reached a view that, for a variety of reasons, 
they are unable to recommend a grant of consent.

There were six applications for resource consent progressed to hearing in the period between 1 July 2024 
and 30 June 2025.  Five of the applications were heard by an Independent Commissioner. One application 
was heard by a panel consisting of three members of the Hearing Sub-Committee.

There were 1136 decisions issued on applications for resource consent by Council’s Resource Consents 
Team for the period 1 July 2024 to 30 June 2025.  The six applications that were progressed to a hearing 
account for 0.5% of the overall number of applications.  Of those six applications one decision was issued 
where consent was granted in part, this equates to 0.08% of applications received by Council. 
This decision has been appealed to the Environment Court.  All five of the remaining applications that 
proceeded to hearing were granted.

Overall, there were six days spent in hearing in the 2024/2025 period.

For each of the applications the Environmental Planning Officer was able to recommend the grant 
of consent subject to conditions.  In all cases the applications were progressed to hearing because 
they involved submitters who had stated a wish to be heard and had not withdrawn that wish, or their 
submission.

Reminder - engineering fees
Applicants for subdivision are required to pay the base fee and the engineering charges at the time they 
make application.  The engineering charges are additional to the resource consent fee and cover roading, 
infrastructure and geotechnical.  The engineering fee is collected for the Infrastructure and Services 
Department of Council.

The engineering fees are specified in the Resource Consent fee table.

Engineering charges - subdivision and land use Charge
Engineering -
Boundary adjustments Flat $303.00
Evaluations for - one to three lots Flat $755.00
Evaluations for - four to 10 lots Flat $2,212.00
Evaluations for - 11 to 20 lots Flat $3,293.00
Evaluations for - 20+ lots Flat $5,167.00
Engineering evaluation for each additional dwelling (land use consent) Flat $496.00

Unfortunately, if we receive subdivision applications without the lodgement fee and/or the engineering fee 
we will have to put the application on hold until both required charges have been paid.
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Key changes to the legislation which will impact how 
resource consent applications will be processed

There are some key changes to the Resource Management Act 1991 under the Resource Management 
(Consenting and Other System Changes) Amendment Act 2025, which come into force on 21 August 
2025.  These changes will directly impact how we process resource consent applications at Marlborough 
District Council.

In summary:

1)	Proportional Information Requirements (Commencement 21 Oct 2025)

	 Section 88 is amended to allow acceptance of applications with information proportionate to the scale 
of environmental effects

2)	Targeted Further Information Requests (Commencement 21 Oct 2025)

	 Section 92 now requires that further information requests be necessary and proportionate

3)	Return of Abandoned Applications (Commencement 21 Oct 2025)

	 New section 92AA allows Council to return applications if:

•	 No response to a section 92 request within 15 working days.

•	 No progress within three months.

4)	Draft Conditions Review (Section 107G) (Commencement 21 Oct 2025)

	 Applicants may request to review draft conditions before decisions are issued. Submitters must also be 
included if the application is notified.

5)	Use of Section 37 for Time Extensions (Commencement 21 Oct 2025)

	 Section 37 can be used to extend timeframes to accommodate the review of draft conditions.

6)	Consent Duration and Lapse Periods (Commencement 21 Aug 2025)

	 Default durations extended to 35 years for renewable energy and long-lived infrastructure; lapse 
periods extended to 10 years.

7)	Compliance and Enforcement Enhancements (Commencement 21 Aug 2025)

	 Past non-compliance can influence decisions; maximum fines increased (see article on changes to 
Resource Management (Infringement Offences) Regulations.

8)	Cost Recovery for National Direction Reviews (Commencement 21 Aug 2025)

	 Councils may recover costs for reviewing consents due to changes in national direction.

For further information please go to: https://environment.govt.nz/publications/consenting-rm2/



Notification of changes to Resource Management 
(Infringement Offences) Regulations

There are some changes to the Resource Management (Infringement Offences) Regulations which will 
come into effect on 4 September 2024.  The changes include significant penalty fees for breaches of the 
Resource Management Act 1991.

The key changes are:

1)	 Increased penalties for infringement offences committed by individuals and new higher penalty fees for 
companies.

•	 Up to $2,000 for individuals.

•	 Up to $4,000 for companies. 

2)	The existing land use infringement offence has been separated into two different offences with different 
penalty fees

3)	The summary of rights in the statutory forms for infringement and reminder notices is amended to more 
clearly state the potential outcomes of seeking a court hearing to contest an infringement notice.  If an 
infringement notice is appealed through the court and the court finds the party guilty, penalties may 
exceed the listed infringement.
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Next Issue out 1 December 2025

New water permit restriction status webpage
COMING SOON…… The Council is currently developing a new water permit restriction status page 
on the Marlborough District Council website that will replace the current Irrigation Status and Aquifer 
Status webpages.  The new page will include the same information regarding when restrictions apply, 
(eg, when the flow in a river drops to the A Class cut off limit and water is no longer available to take) 
but has been updated to add more Freshwater Management Unit restrictions and conductivity limits.  
The full details of the new webpage will be included in the next Resource Consent Team’s Newsletter.  
If you have any questions about the new webpage, please email water@marlborough.govt.nz.
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