
 

 

HOW TO LOAD YOUR WATER ADDDRESS TO APPLE 

or GOOGLE MAPS  

APPLE MAPS(iPhone / iPad) 
 

 

 

 

 

1. Open the Apple Maps app on your 

device. 

2. Use the search bar to type your bay 

name or nearby known location to 

zoom into your area. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

3. Locate your dwelling on the map 

and press and hold to drop a pin on 

the correct location. 

4. Swipe up on the pin card and tap 

“Report an Issue” (or “Report 

Something Missing”). 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

5.  Select “Add an Address”. 

 

         

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

6. A form will appear at the bottom of 

the screen. Enter your newly 

allocated address exactly as shown 

in your MDC letter. 

7. Tap “Add Photo” and upload a 

picture of the MDC address allocation 

letter. 

8. Under “Add a Comment”, write 

something like:  

“We were allocated a new address by 

Marlborough District Council. A copy 

of the letter is attached. Please add 

this address for emergency services 

accuracy.” 

9. Tap the tick/checkmark in the top 

right corner to submit. 

 

 

 

 

 

 

Apple will notify you if more information 

is required or if your submission is 

approved or declined. 

 

 

 

 

 

 

 



 

 

GOOGLE MAPS (Desktop Browser Recommended) 

Note: These instructions are for the desktop version of Google Maps, as the mobile app does not allow full 

address editing. 

1. Open Google Maps in your web browser: https://maps.google.com 

2. Click the three horizontal lines (Menu) in the top left corner. 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://maps.google.com/


 

 

 

 

 

 

 

 

 

3. Select “Edit the map”. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

4. Choose “Wrong pin location or 

address”. 

 

 

 

 

 

 

 

 

 

 

 

5. Enter your correct MDC-issued address. 

 

Important: Google defaults the country to 

United States of America.  

6. Change the country to New Zealand. 

 

 

 

 

 

 

 

 

 



 

 

 

      

7. Google will require a postal code.  

 You can find the correct postal code by 

using the NZ Post Address & Postcode 

Finder: 

https://www.nzpost.co.nz/tools/address-

postcode-finder  

 Search for your address or bay; the map 

on the right will show the matching 

postal code. 

 

8. For the City field, use: Marlborough 

Sounds. 

 

 

 

      

   

 

   

 

 

 

 

 

 

 

 

 

         

 

 

https://www.nzpost.co.nz/tools/address-postcode-finder
https://www.nzpost.co.nz/tools/address-postcode-finder


 

 

 

9. Click “Edit map location”. Zoom in and 

place the map pin directly on your 

dwelling. 

      

 

 

 

 

 

 

 

 

 

10. Save and submit your edit. 

 

 

 

 

 

 

 

 

 

 

 

Google will review your request and may contact you for more details. Approval times vary however 

they are generally very fast and will email you with an outcome.  

 


