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Strategic Planning & Economic Development  

Follow-ME Website Analytics 
(Report prepared by Samantha Young) 

The tables and graphs shown below display the analytics from the Follow-ME website (Marlborough’s official 
events calendar) for the last quarter (1 July to 30 September 2023). Comparisons have been made year on 
year for the last five years to monitor growth. 

The analytics shown are based on statistics generated from www.follow-me.co.nz which is hosted on 
Destination Marlborough’s www.marlboroughnz.com. It does not allow for any statistics from Eventfinda (the 
most recognised national events website supplying event details to over 100 websites) which www.follow-
me.co.nz feeds through from.  
 

 

SESSIONS & PAGE VIEWS 

 

 

 

 
 
 
 

 
 
 
 

 
 

Sessions: Represent the number of individual 
sessions initiated by all the users to the site. If a 
user is inactive for 30 minutes of more, any future 
activity is attributed to a new session. Users that 
leave the site and return within 30 minutes are 
counted as part of the original session. 

Page Views: A view of a page on the site that is 
being tracked by Analytics tracking code. If a user 
clicks ‘reload’ after reaching the page, this is 
counted as an additional page view. If a user 
navigates to a different page and then returns to the 
original page, a second page view is recorded too. 

http://www.follow-me.co.nz/
http://www.marlboroughnz.com/
http://www.follow-me.co.nz/
http://www.follow-me.co.nz/
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USER TYPE 
 
 

 

 

    

 
 
 

 
 
 
 
 
 
 
 
 
 

Returning Users: The number of users who 
have previously accessed the website and 
returned. Good numbers of returning users 
indicates the website is useful to those using it.  

New Users: The number of first-time users 
accessing the website. New users indicates 
growth and return on promotion. 
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SESSIONS BY COUNTRY (TOP 4)  
The table below shows the top four countries where sessions originate. It compares the statistics for  
1 July to 30 September each year. 
  

Country 2019 2020 2021 2022 2023 

New Zealand 4864 4620 4915 6059 5001 

Australia 174 54 123 253 191 

USA 155 227 1101 210 129 

UK 76 21 51 95 45 
  
 
 
SESSIONS BY TOWNS / CITIES  
The table and chart below show the top four New Zealand towns/cities where sessions originate. It compares 
the statistics for 1 July to 30 September each year. 
 

City 2019 2020 2021 2022 2023 
Blenheim 1118 862 490 1218 939 

Nelson 1062 664 656 495 389 

Auckland 522 530 875 1699 1528 

Christchurch 758 973 1250 1211 970 

 
 
 
SESSIONS BY SOURCE 
The table below shows the top four channels that users used to land on the Follow-ME website. 
Google/Organic suggests they searched for either ‘Marlborough Events’ or ‘Follow-ME’. Direct indicates they 
went directly to the Follow-ME website. Other channels listed provide links to Follow-ME. It compares the 
statistics for 1 July to 30 September each year. 
 

Source 2019 2020 2021 2022 2023 

Google / Organic 1975 2172 3347 4579 3314 

Direct 1906 1685 2136 1316 1329 

Facebook 1019 543 357 410 252 

MDC 126 60 99 114 96 
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Marlborough District Libraries Activity Report – 
September 2023 
(Report prepared by Glenn Webster) L300-018-001-02 

Purpose 
The following report is an update Council on the operations of the Library service. 

Architecture NZ : September / October edition 
Te Kahu o Waipuna featured on the cover of the September / October edition of the Architecture NZ 
magazine, with an associated article.  

Te Kahu o Waipuna 
School holidays commenced on the last week of September with drop in crafts, Story Box Library stories and 
Movie Time. 

Story Box Library is an online database aimed at preschool and primary aged 
children and available through the Libraries website.  The stories were made 
available by displaying on the large TV screen in the Children’s Library.  
This online database subscription was funded from a bequest to Picton Library 
from the Thorburn Trust.  It is an ever-growing library of the best stories being 
read aloud by favourite storytellers.  

The Gallery installed its new exhibitions, Selwyn Muru, Kupe Sites, and Don Binney – Flight Paths. 

Carmina Burana  
In preparation for Blenheim Choral’s production of “Carmina Burana” at the ASB Theatre on 2 September, 
two items were performed at the bottom of the Atrium stairs at Te Kahu o Waipuna on Sunday, 27 August at 
1pm.  The performance was well received with people sitting on the stairs to listen and view from the first 
floor. 

Picton Library and Service Centre 
With delays to the Interisland ferries during the first week of the School Holidays due to adverse weather 
conditions, Picton Library was the place to rest for many.  Drop in crafts, Story Box Library stories and 
Movie Time was offered. 

Staff have been working on strategies to increase reading and usage of their resources by placing 
appropriate resources in the Activity Space when various community groups are meeting. 

Marlborough Libraries Usage Statistics  
Membership - New Members 
• 12 May – 30 June = 1,420 
• 1 July – 31 July  = 494 
• 1 August – 31 August  = 416 
• 1 September – 30 September  = 312 
 TOTAL  2,642 

 

 

https://www.marlboroughlibraries.govt.nz/about-the-library/become-a-memberjoin�
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Renewed Memberships 
• 12 May – 30 June  = 1,625 
• 1 July – 31 July = 572 
• 1 August – 31 August = 455 
• 1 September – 30 September  = 303 
 TOTAL 2,955 

Visitor Numbers (Door Count) 
The number of people who visited Te Kahu o Waipuna, recorded via the RFID entrance gates, was: 

• 12 May – 30 June 2023 = 64,578 
• 1 July – 31 July 2023 = 35,743 
• 1 August – 31 August = 31,917 
• 1 Sept – 30 September = 30,178 
 TOTAL 162,416 

(12 May – 30 September 2022 comparison = 60,014 visitors) 

The number of people who visited Picton Library and Service Centre Waitohi Whare Mātauranga, 
recorded via the RFID entrance gates, was: 

• 1 May – 30 June 2023  = 13,669 
• 1 July – 31 July 2023 = 7,157 
• 1 August – 31 August    = 7,108 
• 1 Sept – 30 September  = 7,166 
 TOTAL 35,100 

(1 May – 30 September 2022 comparison = 29,585 visitors) 

Items Checked Out (Issued) and Checked In (Returned) 
Checkouts  
and Renewals    

Sept-23   Sept-22 
  

Variance  

              

Marlborough library    37,399   29,779   + 7,620 

              
Picton Library    5,391   5,039   +  352 
              
E-Resources   4,317   3,535   + 782 
              
TOTAL   47,107   38,353   + 8,754 
              
Check-ins  

  Sept-23   Sept-22   Variance  

Marlborough Library    31,231   26,767   + 4,464 

Picton Library    4,953   4,524   +  429 
              
TOTAL   36,184   31,291   + 4,893 

 

New 
Memberships 

12 May – 30 Sept    

Membership 
Renewals 

12 May – 30 Sept  
      

2,642   2,955 

Visitor Numbers   Visitor Numbers  

1 – 30 September  
 12 May –  

30 September 2023 
     

30,178  162,416 

Visitor Numbers   Visitor Numbers  

1 – 30 September  
 12 May –  

30 September 2023 
     

7,166  35,100 
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Room Bookings 
The number of rooms booked by groups and individuals in September was: 

September Room 
Bookings      Community Use    Commercial 

Use 
  

TOTAL Use 

Te Kahu o Waipuna     178   16   194 

Picton Library      76   0   76 

                
TOTAL     254   16   270 

 
Holds (Items Reserved)                                                                                                                                                  
The number of holds placed on items in September 2023 was:   4,149      
 
Internet Usage Sessions – Aotearoa People’s Network 
Kaharoa (APNK) 

The following usage statistics were recorded in September 2023 
                                                                                                                                      

 

 

 

 
 
 

 

 

 

 

Record No: 23213747 

 

 
In-Library 
Computer 
Sessions 

 
Wi-Fi 

Sessions 

     
Marlborough Library  2,259  6,622 

Picton Library 650  1,994 

   
 

 

TOTAL 2,909  8,616 
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